
Step 1: Remove the 2 screws Step 2: Pry open the back 1/2 inch 

Step 3: Use a small flat screwdriver to pop the 4 clips (2 on each 
side)  while bending open the back housing with light pressure. 
Screwdriver should not go inside the phone more than 1-2 mm! 

Step 4: Remove the antenna screw (top left)  
Lift the board, twist 180ο clockwise, and lay down  

Do this at your own risk! We do not recommend anyone try this on their own that does 
not feel comfortable doing this without any instructions. 

2-line phones KX-TGA200b: You need to cut down the 2nd and 4th line buttons. (top black buttons) Cut it with clip-
pers or scissors at the visible ridge about 5mm down. Take care not to harm the rest of the keypad. 
Tips: 
When opening, you do not want to pry too hard, if one side does not pop off easily try the other side. 
Clean the oily goo (silicone oil) from the keypad board using 91% Isopropyl alcohol available at pharmacies. 
Moisten a rag, use cotton balls or q-tips to clean the oily substance. The circuit board contacts should not feel sticky.  
Do not forget the antenna screw, when re-assembling. Make sure the screw makes it through the hole in the antenna. 
Make sure the speaker wires are not in the way or pinched when putting the phone back together. 
If the keypad does not work perfectly: It is most likely not installed correctly. There are little pegs in the plastic that 
fit up inside bumps on the rubber pad. Make sure these are inserted correctly. If the rubber pad is bubbled up or 
warped it may act unpredictably.  


